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Shri P.K.Purwar,

Chairman and Managing Director,
Bharat Sanchar Nigam Limited,
New Delhi-110001.

Subject: Request for immediate clearing of all pending payments towards
reimbursement of medical claims with voucher, without voucher and for indoor
treatment - reg

R/Sir,
It is an unfortunate development that BSNL has not made any payment towards

reimbursement of medical claims for outdoor as well as for indoor treatment for more than
a year now.

2. Health care benefits are of critical importance to most of the employees, both serving
as well as retired. Ensuring wellness of the employees is one of the primary responsibilities
of any Management. Non-payment of claims for reimbursement for outdoor and also for
indoor treatment, for more than a year, has put the employees under severe financial and
mental stress. The sufferings of the retired employees need not be over emphasized.

3. We, therefore, request you to kindly consider this issue with empathy and cause
immediate payment of all pending medical claims.

With kind regards,
Yours sincerely,
%&0
(Rakesh Sethi)
General Secretary

Copy to: 1. Shri Arvind Vanderkar,
Director (HR), BSNL
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